Candace A. Korzenko

464 Black Jack Road

Stuart, VA 24171

276 694-6159
candyk@hughes.net
Writer/Conceptualist

Business-to-Business Marketing, Retail Advertising, Corporate Communications and Public Relations, Newsletters, Customer Service Letters, Grant Proposals, Manuals, Applications and Forms. 

Partial Client List

United Nations Federal Credit Union, SBLI Mutual Life Insurance of NY, Teachers Federal Credit Union, Sillery & Partners, Inc., United Rentals Inc., Kings Supermarkets, A&P, ExpertAccess, DMG Limousine, The Box Project and Town of Washington, Connecticut.

Employment history

2005 – Present – Freelance Writer, Consultant, Project Manager

· Provide freelance writing, editing, consulting and project management services to corporate, small business, non-profit and municipal clients.

1994 – 2005 – Richards & Associates, Washington, CT.

Owner, Creative Consultant, Copywriter and Project Manager –

· Provide creative consulting and copywriting services to a variety of corporate, marketing, municipal, and ad agency clients.

· Conduct product research, telephone interviews.

· Manage production of print collateral and newsletters.

· Develop concepts, new-product names, taglines and slogans.

· Assemble and direct freelance creative teams.

1984 – 1994 - Marketing Resources Inc., Brookfield, CT.

Account/Production Manager, Office Manager and Copy Editor – 

· Assisted owner in growing a (formerly) one-man, six-sales-figure business into a four-person, million dollar plus agency in less than 2 years.

· Prepared proposals, budgets and media plans that ultimately won the first fortune 500 client account.

· Hired and supervised office staff and all freelance creative talent.

· Handled media scheduling and placement, developed client proposals and oversaw production scheduling.

· Managed several client accounts with copy editing and art direction responsibilities. 

1977 – 1982 - Grolier Inc., Danbury, CT. 

Enjoyed accelerated career growth with corresponding increases in responsibility, reporting and salary levels. 

Special Assistant to VP Administration – 

· Highly visible and extremely confidential supporting role to visually impaired senior vice president. 

· Oversaw numerous and varied administrative functions and projects.
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Analyst Writer –  

· Developed format, researched, wrote and produced the Corporate Policies and Procedures Manual.  

Supervisor, Telephone Marketing Verification – 

· Wrote and assisted in the production of training videos and telemarketing scripts for newly formed corporate telemarketing division.

· Supervised nine telephone marketing, verification operators. 

Customer Service Representative – 

· Researched and resolved out-of-the-ordinary customer complaints.

Community

· Washington CT Inland Wetlands Commission -Member 2001 – 2005, Vice Chairman 2003 – 2005.

· American Diabetes Assoc. – Marathon trainer and walking coach 2000 and 2002.  Marathon participant 2000 Hawaii, 2002 Dublin.

